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This course is designed for banking practitioners, insurance practitioners, stockbroker and sales
executive.
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Students must achieve 100% class attendance to receive a course certificate and CPD hours. Students
who are late for class or absence from class more than 15 minutes will NOT be awarded the course
certificate and CPD hours. Students are required to be punctual to class, sign-in before the class begins
and sign-out at the end of the class on the attendance sheet for every single session.
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